VETERAN SERVICES

410 E Washington St
lowa City IA 52240
https://icgov.or

M-F 8-4:30 pm

Name of Program/Provider Focus Phone Number Services Provided Eligibility Requirement,
Population & Documents Needed,
Hours Fees
Assistance Programs Goodwill provides veterans with individual Eligibility Requirements ~ Contact program
Goodwill’s Homeless Veterans Military 1-866-466-7881 assessment, case management, counseling, Documents ~ Contact program
Reintigration Program Veteran classroom learning, work experience, job training, | Fees ~ Contact program
1441 Blairs Ferry Rd NE skill development, placement assistance and
Cedar Rapids, I1A 52402 follow-up support. This program assists veterans
www.goodwillheartland.org/people- in the Cedar Rapids and Quad Cities areas.
services/homeless-veterans
"Operation Home" Supportive Services Offers various programs such as rental assistance, | Eligibility Requirements ~ veteran or veteran in the
for Veteran Families Military 319-721-1474 vehicle repair, and housing stabilization and goods | household, have served at least 1 day of active duty,
Hawkeye Area Community Action Veteran and services. meet income guidelines, cannot have been
Program, Inc. (HACAP) M-F 8-5:00 pm dishonorable discharged, be homeless or at risk of
367 Southgate Avenue homelessness
lowa City IA 52240 Documents ~ DD-214, proof of income, ID, Social
www.hacap.org Security cards for everyone in the household
Fees ~ none
LifeLong Links Program Connects callers with home and community based | Eligibility Requirements ~ Service Persons 18+living
Heritage Area Agency on Aging Military 1-866-468-7887 services and/or referral to Options Counseling. | with a disability, Persons 60+, Caregivers and
6301 Kirkwood Boulevard Veteran Options Counseling is face-to-face counseling that | Veterans
Cedar Rapids |A 52404 M-F 8-5:00 pm connects persons to needed benefits and long- | Documents ~ none
http://www.heritageaaa.org/ term support services. Fees ~ none
HERO English River Outfitters is part of the healing Eligibility Requirements ~ Contact program
Healing at English River Outfitters Military 563-257-4923 process for veterans. Our priority is to help foster | Documents ~ Contact program
2564 305t St Veteran a healthy readjustment back to civilian life Fees ~ Contact program
Washington |A 52353 through a positive outdoor experience. Veterans
http://englishriveroutfitters.org and families served at English River Outfitters
experience a variety of therapeutic, group-based
activities designed to re-establish confidence,
hope, and health. In addition to our weekend
retreats for veterans, we also hold special
programs to serve children from Gold Star
families, as well as ladies-only veteran camp-out
events.
HUD - Veteran’s Supportive Housing The Department of Housing and Urban Eligibility Requirements ~ Contact program
Program (VASH) Military 319-356-5400 Development (HUD) — VA Supportive Housing Documents ~ Contact program
lowa City Housing Authority Veteran (VASH) Program is a joint effort between HUD Fees ~ Contact program

and Veteran Affairs (VA) to move veterans and
their families out of homelessness and into
permanent housing. HUD provides housing
assistance through its Housing Choice Voucher
Program (Section 8) that allows homeless
Veterans to rent privately owned housing.

Information is subject to change without notice, please contact the agency directly regarding services.
For questions regarding the Resource Directory, contact Johnson County Social Services at 319-356-6090
DISCLAIMER: Johnson County does not endorse nor is responsible for the conduct of any organization.
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VETERAN SERVICES

lowa City IA 52246
http://www.iowacity.va.gov/

Name of Program/Provider Focus Phone Number Services Provided Eligibility Requirement,
Population & Documents Needed,
Hours Fees
Veterans Affairs Connect Veterans with pertinent programs. May | Eligibility Requirements ~ Veteran status determined
Johnson County Veterans Affairs Military 319-356-6049 provide short-term monetary help to Johnson | upon application
855 S Dubuque St - Suite 109C Veteran County Veterans in extreme financial crisis. | Documents ~ DD-214 Discharge papers
lowa City IA 52240 M-F 7:30-4:00 pm Financial assistance is available to address the | Fees ~ none
www.johnson-county.com/dept _vets following needs: shelter, utilites, food, burial and
medical/dental expenses.
PATH Outreach, Case Management, Housing Assistance, | Eligibility Requirements ~ homeless or at risk of
Mid-Eastern lowa Community Military 319-430-7234 MH Supports homelessness & mental illness
Mental Health Center Veteran Documents ~ none
507 E College St M-F 10-6:00 pm Fees ~ none
lowa City IA 52240
communitymentalhealthcenter.org
Veterans Grant Per Diem (GPD) and Transitional housing and support services for | Eligibility Requirements ~ ~ veteran have served at
GPD TIP (Transition in Place) Programs Military 319-365-0898 veterans who are experiencing homelessness. | least 1 day of active duty, meet income guidelines,
Shelter House Community Shelter & Veteran Shelter house has 10 beds designated for the | cannot have been dishonorable discharged, be
Transition Services program and participants can stay in supportive | homeless or at risk of homelessness, requires
429 Southgate Avenue housing for up to 90 days, if appropriate. Meals | stable/structured program to maintain mental health
lowa City IA 52240 are provided, and the environment is clean, secure | and sobriety
www.shelterhouseiowa.org and staffed 24 hours a day. GPD TIP offers housing | Documents ~ Contact program
for Veteran’s to Transition in Place. Fees~ none
HOTLINE The Veterans Crisis Line connects Veterans in crisis | Eligibility Requirements ~ Contact program
Veterans Crisis Line Military 1-800-273-8255 x 1 and their families and friends with qualified, caring | Documents ~ Contact program
https://www.veteranscrisisline.net/ Veteran 24 Hours Department of Veterans Affairs responders | Fees ~ Contact program
7 days - 365 days through a confidential toll-free hotline, online
chat, or text.
Text: 838255
24 Hours
7 days - 365 days
Medical Health Care Center (VA A health care center for veterans. Eligibility Requirements ~ Contact program
Hospital) Military 319-338-0581 Documents ~ Contact program
Veteran Affairs Medical Center Veteran Extension 6383 Fees ~ Contact program
601 Hwy 6 West
lowa City IA 52246
http://www.iowacity.va.gov/
Transportation Services Volunteer organizations for transportation. Eligibility Requirements ~ Contact program
Volunteer Veterans Van Program Military 1-800-637-0128 Documents ~ Contact program
601 Hwy 6 West Veteran Extension 6270 Fees ~ Contact program

Information is subject to change without notice, please contact the agency directly regarding services.
For questions regarding the Resource Directory, contact Johnson County Social Services at 319-356-6090
DISCLAIMER: Johnson County does not endorse nor is responsible for the conduct of any organization.
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